
How to Print Recorded Documents  
 

 Many new users experience problems the first time they try to print a document from the NDRIN 
website. This document has been created to help resolve the most common of those problems. Below is a step 
by step outline of how to print the documents you have purchased. Remember you have only one day in which 
to print the document. 
 
This process will start from the point when you decide you would like to purchase the document after viewing 
it. 

 
Below is a screen shot of a document in the PDF web viewer. In the upper left hand corner in a box 

outlined in red is the area we will be focusing on. If you wish to purchase the entire document you can just click 
on the submit button.  

 

 
 

 
 
 
 
 
 
 



 
The process is a bit different for purchasing single pages or multiple pages. For a single page, just type 

the page number you wish to purchase in the pages to buy box “example 1”, for multiple pages that are in order 
you can type the starting page then a dash then the ending number “example 2” , for multiple pages that are not 
in order you would type the page number then a coma and hit space bar then the next number, a coma and so 
forth  “example 3” until you have all the pages you wish to print.  Then click on the submit button. 

 
Example 1    Example 2    Example 3 

   
 

Once you click the submit button you will be brought to your shopping cart. This is where you would 
verify that you have the correct pages you wish to purchase for printing. I have outlined the area for a 
submission with the example three from above. Note that pages 1, 3, and 5 show on the pages_to_buy line. 

 

 



 
You now have the document that you want and the pages from that document you wish to purchase in 

your shopping cart. You can now click on the shoppingCart.checkout button. 
 

You will then be taken to a confirmation page similar to the one below. To continue on and print the 
document you will have to click on the confirm button at the bottom of the page. Clicking the back button will 
bring you to your shopping cart.  

 
Note that once you click on the confirm button you have purchased the document. 

 

 
 

 
 
 
 
 
 
 
 
 
 
 



Once you confirm purchase you will be brought to the purchased document receipt page, it will look similar to 
the below. At this point we suggest printing your receipt. At the bottom of the page is a link entitled 
Preview/View all items (Document can only be printed after purchase is confirmed.) click on the link to be 
brought to the PDF webpage viewer again. 
 

   
 
Once the page opens you will be able to print the pages you have purchased. Below is an example of what you 
can expect. To print you can click on the printer Icon.  
 

 



 
Your print screen will then open. Below is an example of the print screen that opens when printing. As you can 
see the Page Scaling is set to reduce the document to the margins of the printer. This is very important as some 
documents will not fit within the boarders of the page you print to. Click on the OK button and the document 
will be sent to your printer. 
 

 


